
FAQ Document 

 

IntraHealth are an NHS provider and have delivered immunisation 

services since 2009, we have successfully scaled up our delivery 

from a cohort of 18,000 children to 600,000 in 2020/21.  

In the Flu season 2021/22, we vaccinated 49% of Sheffield & 52% of 
Rotherham school aged children. 

Our immunisation programmes are delivered in schools, which 
provides: 

• Easier access for children, meaning they do not need to take 
time out of school. 

• Reducing inequalities for children living in rural areas. 
• Less reliance on parents in organising GP appointments, 

arranging travel for children to attend GP appointment, and 
potentially taking time off work themselves. 

 

Main office address: 

Unit 2 

Acres Hill Business park 

Acres Hill Lane 

Sheffield 

S9 4LR 

Tel:  0333 358 3397 (Option 2 & 2) 

Email:  ImmunisationsSheff@intrahealth.co.uk 

 
 

 

FAQ’s – Information the parents may require. 



Do you know what Porcine Gelatine is?    

Porcine Gelatine derives from the collagen in pigs.  This ingredient is used in the flu nasal 

spray as a stabiliser to ensure the vaccine remains safe and effective in storage. 

My child cannot have Porcine Gelatine? 

There are injectable flu vaccinations that do not include Porcine Gelatine, anyone that would 

like to consent to this option can call IntraHealth on 0333 358 3397 Option 2, Option 2 for 

further information.  The injectable option is also suitable for vegans/vegetarians. 

The consent link has closed, what do I do? 

You can still consent by calling the IntraHealth team on 0333 358 3397 Option 2, Option 2, 

where one of the staff will complete a manual form over the phone with you.   

I would like to withdraw consent for my child, what do I do? 

Please ask school for a withdrawal from, this must be completed ASAP and returned to 

school.  Alternatively, you can call the IntraHealth team on 0333 358 3397 Option 2, Option 

2. 

What is a withdrawal consent form? 

This is a document for parents to complete to withdraw from the vaccination programme if 

they have changed their mind about their child receiving the flu vaccination.  The withdrawal 

of consent form is provided to school and is included in the school vaccination pack. 

I have not got access to the internet to complete the consent form, what do I do? 

You can either request a paper consent form the school office or call the IntraHealth Team 

on 0333 358 3397 Option 2, Option 2. 

My child was absent from school on the day the flu vaccinations were given, what do I 

do? 

On some occasions we may return to school. Alternatively, we have numerous catch-up 

clinics that parents can book their child into. The list of catch-up clinics will be available from 

the school reception. You can also call the IntraHealth team for more information on 0333 

358 3397 Option 2, Option 2. 

What if my child feels unwell on the day? 

If the child is unwell on the day, one of our nurses will assess the child and judge whether it 

is safe to administer the vaccination.  

What if my child refuses the vaccine on the day? 

We have numerous catch-up clinic’s that parents can book their child into.  The list of catch-

up clinics will be available from the school reception.  You can also call the IntraHealth team 

for more information on 0333 358 3397 Option 2, Option 2. 

 

 

My child is currently on medication, can they have the flu vaccination? 



If you would like your child to receive the flu vaccination, please complete a YES consent 

form and document as much information as possible about the medication your child is 

taking. A nurse from the IntraHealth team will triage the consent form and contact the parent 

if necessary to discuss the vaccination options. 

A member of the family is taking medication which can affect their immune system, 

can my child have the flu vaccination? 

If you would like your child to receive the flu vaccination, please complete a YES consent 

form and document as much information as possible about the family member in question. A 

nurse from the IntraHealth team will triage the consent form and contact the parent if 

necessary to discuss the vaccination options. 

 

 

 

Our Office is open 9am-5pm Monday to Friday, and we have a team of call handlers 

ready to take calls and help with all consent and flu vaccination enquiries. 

 


