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Parent Experience: Survey for Parents and Carers

November 2022 83 respondents

Benchmarked against National 2021/2022

Responses collected from Sep 2021 to Aug 2022. Comprised of up to 29'923 parent answers, from 34 Trusts and 321 UK school

Key Performance Indicators

Positive

responses

Against

benchmark

86% +29% In general, how satisfied are you with the school's efforts to engage you as a

parent?
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Module summary from most to least positive

Positive

responses

Against

benchmark

93% +19% Mutual trust and respect

89% +21% General

87% +19% Communication methods

87% +14% Pupil needs

87% +13% Parental confidence

85% +19% School accessibility

82% +18% Informing parents

78% +9% Parents' events

74% +8% Relationship with the Trust

Strengths: top three results Weaknesses: bottom three results

100% 31) How confident are you that your

child's teachers are able to keep your

child safe?

Mutual trust and respect

66% 8) How informed do you feel with

regard to how your child is doing

socially at school?

Informing parents

97% 28) How does the school's approach

to attendance fit your child's needs?

Pupil needs

62% 18) How often do you see that your

feedback to the school has impact?

School accessibility

95% 12) How clear is the language the

school uses in its communication

generally?

Communication methods

54% 41) How confident are you that being

part of the Trust is beneficial for

pupils?

Relationship with the Trust
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Top three results, compared to benchmark Bottom three results, compared to benchmark

+40% 4) How informed do you feel with

regard to your child's homework?

Informing parents

+3%
36) How interested would you be to

receive suggestions on how to

support your child's learning and

development?

Parental confidence

+29% 44) In general, how satisfied are you

with the school's efforts to engage

you as a parent?

General

+3% 6) How informed do you feel with

regard to your child's attendance?

Informing parents

+28% 16) How easy or difficult is it to

discuss your child's progress or other

issues with the school if needed?

School accessibility

+3%
29) How easy or difficult is it for your

child to access the Internet at home?

(This information would be valuable

for teachers when planning

homework.)

Pupil needs


